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School Vision, Mission and Core Values 
 

Our Vision 
Providing world-class education 

 
Our Mission 

To empower students with a holistic, rigorous and international education for success in 
an ever-changing world 

 
Core Values 

Achievement | Collaboration | Innovation | Integrity | Respect | Responsibility 



 

 

 

 

     

 
Introduction 
 
Bullying is not acceptable behaviour at Raffles International School 
 
All our actions and teaching should reinforce the principles of thought and consideration of others; 
tolerance; equality of opportunity; and the recognition and acceptance of others. It is recognised, 
however, that there are times in schools when behaviour may indicate bullying and this will be dealt with 
swiftly and constructively. Universal and constant vigilance are necessary from all staff, students, and 
parents, so that potential bullying is noticed and acted upon immediately. 
 
Aims and Objectives 
 

• To define bullying behaviour 

• To ensure staff are aware of the requirements for a safe and secure learning environment. 

• To ensure that the school community are aware of their role in and responsibility for raising 
awareness amongst our children that bullying, threats and violence are not acceptable. 

• To provide guidance for those supporting children who are being bullied. 

• To ensure a consistent school response to any bullying incidents that may occur. 

• To outline the policy review procedure. 
 
Definition 
 
Students at Raffles International School define bullying as:  

“The intentional and deliberate, repeated, intimidation of another person through emotional, 
physical, psychological and/or online means.  This can include verbal bullying such as name calling of 
family members and targeting students.  It can also include ‘bodyshaming’ which is embarrassing 
others based on their appearance”  

Student Body RIS (2025)  
 
To help children identify and report on rare incidents of bullying, we use the STOP acronym, which stands 
for ‘Several Times On Purpose’.  This will help them to differentiate between a friendship fallout, which 
can happen when friends disagree and is a normal part of growing up, and when it is bullying as it is 
happening repeatedly and is a deliberate action to cause harm to others.  At this point the students need 
to report the incident to an adult.   
 
Verbal bullying refers to using words or writing to harm others, and it includes behaviors such as teasing, 
name-calling, making inappropriate comments, taunting, and threatening harm.  
 
Social bullying involves damaging someone's reputation or relationships, and can include deliberately 
excluding someone, telling others not to be friends with them, spreading rumors, or publicly 
embarrassing them.  
 
Physical bullying involves inflicting harm on a person's body or possessions, through actions like hitting, 
kicking, pinching, spitting, tripping, pushing, or damaging their belongings.  
 



 

 

 

 

     

Cyberbullying is carried out through electronic means such as emails, text messages, cell phones, and 
social media, with the intent to threaten, harass, humiliate, or harm someone's reputation.  
 
Bullying occurs when, repeatedly, someone is intentionally harmed, either physically or emotionally. An 
isolated case of unacceptable behavior, while requiring corrective action, does not meet our definition of 
bullying. Bullying negatively affects a student's overall well-being and development. Those who 
experience bullying are more prone to issues like low self-esteem, anxiety, and depression, and they are 
also less likely to succeed academically. 
 
All RIS staff will ensure a safe and secure learning environment by: 
 

• Making it clear to pupils and parents that bullying is unacceptable.  

• Ensuring pupils know staff are available and accessible at any time.   

• Making sure standards of supervision out of classrooms are maintained. 

• Identifying potential ‘danger areas’ and checking them frequently. 

• Senior staff being aware of those vulnerable to bullying or becoming a bully and monitoring 
sensitively 

• Keep a full record of incidents, discussions, resolutions by recording in ISAMS or CPOMS as 
appropriate.  This should include identifying the person bullied as well as the bully. 

 
Roles and responsibilities: 
In our actions and words, we must show that we care and that we listen to and act upon all complaints. 
 
Teachers 
Any alleged incident of bullying behaviour will be addressed by the supervising teacher in the first 
instance and then referred to the form/homeroom teacher and the Head of Year for both parties.  
Teachers will be consistent when dealing with instances of bullying and will use the school’s procedures 
to log and deal with any incidents of which they are aware. 
 
School Leaders 
Should the bullying behaviour persist, teachers will refer the case to their middle/senior leaders for their 
review and action. At this point, parents of both parties will be informed. 
 
School Counsellors 
School leaders may refer incidents of bullying to the school counsellor. Confidential conversations will be 
conducted individually with the parties involved, and their parents. The school Counsellor will determine 
the support required for both those demonstrating bullying behaviour and those suffering from bullying. 
At all times the school will work in the best interests of students. 
 
Staff training to raise awareness:  
Staff receive training during the academic year to help them identify concerns and take the necessary 
steps to manage and support students effectively. Conversations happen away from the scene of the 
alleged incident and are discreet (i.e. not public).  
 
All students are addressed calmly and positively, and concerns or incidents are addressed with an open 
mind. All parties are provided with an opportunity to speak and to be spoken to without judgment or 



 

 

 

 

     

reproach until the investigation is concluded. Every opportunity for a full and complete investigation is 
taken. A record of the investigation, conclusions and outcomes is maintained. 
Bullying incidents are logged and followed up. Staff receive safeguarding training, where they are 
educated about the school website and CPOMS, a system used to log, monitor, and inform the DSL 
(Designated Safeguarding Lead) about student concerns. These logged concerns are then followed up by 
the DSLs and the school counselor to ensure the well-being and safety of all students. 
 
Students learn about bullying:  
Students learn about bullying through regular class discussions, assemblies, and conversations focused 
on its impact and consequences. Workshops from external organisations help raise awareness, while 
addressing bullying concerns among students encourages a culture of understanding and prevention. 
 
Sanctions for bullying: 
Support for victims and perpetrators: The students involved are addressed to impose sanctions, raise 
awareness of the issue, and ensure that such behavior is not repeated in the future. Both the victims and 
those responsible for bullying are closely monitored to support their overall well-being. 
 
Involvement of parents: Bullying concerns are raised with parents to ensure they are not only informed 
but also involved in taking the necessary steps to guide and support their child, whether they are the 
victim or the perpetrator of bullying. Parents are expected to support the school policy and model 
appropriate behavior at all times. Parents must never approach a pupil they suspect of bullying. This may 
have serious consequences for the parent and will significantly limit the school’s ability to take further 
action, as well as impact the child involved.   
 
In the Secondary School suspected incidents of bullying will always be pursued in line with our Tiered 
Response (see Appendix C).   
 
Guidance and consistency 
 
In dealing with alleged incidents of bullying, teachers will follow school procedure and policy to handle 
matters sensitively, consistently and appropriately, with the guidance of senior leaders. The way in which 
a difficult incident is handled will, in itself, model for the students the kinds of behaviour which are 
acceptable.  
 
Monitoring, Evaluation and Review 
 
An annual review of this policy led by Senior Leadership and Management Team (SLMT) and the school 
Counsellor will take into account comments and suggested areas for improvement from staff and 
students, including input from the student leadership. Any patterns of behaviour that indicate policy / 
practice updates are required will also be considered. 
 
Useful references: 
 

www.anti-bullyingalliance.org.uk/  
www.bullyonline.org/index.htm  
www.bullying.co.uk  
www.nobully.com  

http://www.anti-bullyingalliance.org.uk/
http://www.bullyonline.org/index.htm
http://www.bullying.co.uk/
http://www.nobully.com/


 

 

 

 

     

Appendix A- Signs and Symptoms of bullying  
 
A child may indicate by signs or behaviour that he or she is being bullied. Adults should be aware of these 
possible signs and that they should ask open ended questions and support if a child displays any of the 
below (keeping in mind the school safeguarding practices regarding handling disclosures):  
 

• Is frightened of walking to or from school 

• Doesn’t want to go on the school/public bus  

• Begs to be driven to school  

• Changes their usual routine  

• Is unwilling to go to school (school phobic)  

• Begins truanting  

• Becomes withdrawn anxious, or lacking in confidence  

• Starts stammering  

• Cries themselves to sleep at night or has nightmares  

• Feels ill in the morning 

• Begins to do poorly in schoolwork  

• Comes home with clothes torn or books damaged  

• Has possessions go “missing” 

• Asks for money or starts stealing money (to pay the bully)  

• Has dinner or other monies continually “lost”  

• Has unexplained cuts or bruises  

• Comes home starving (money/lunch has been stolen)  

• Becomes aggressive, disruptive or unreasonable  

• Is bullying other children or siblings stops eating  

• Is frightened to say what’s wrong  

• Gives improbable excuses for any of the above 
 



 

 

 

 

     

Appendix B- Cyber Bullying 
 
Definition 
Cyber bullying includes sending or posting harmful or upsetting text, images or other messages, using the 
internet, mobile phones or other communication technology. It can take many forms but can go even 
further than face to face bullying by invading home and personal space and can target one or more people. 
Cyber Bullying can take place across age groups and target pupils, staff and others. 
Cyber Bullying can include threats and intimidation, harassment, defamation, exclusion or peer 
rejection, impersonation and unauthorised publication of private information or images. It can 
include messages intended as jokes, but which have a harmful or upsetting effect. 
 
Cyber bullying may be carried out in many ways, including: 
Threatening, intimidating or upsetting text messages 
Threatening or embarrassing pictures and video clips via mobile phone cameras 
Silent or abusive phone calls or using the victim’s phone to harass others, to make them 
think the victim is responsible 
Threatening or bullying emails, possibly sent using a pseudonym or someone else’s name 
Menacing or upsetting responses to someone in a chat-room 
Unpleasant messages sent during instant messaging 
Unpleasant or defamatory information posted to blogs, personal websites and social 
networking sites 
Inappropriate imagery creation, usage, distribution including use of Artificial 
Intelligence 

 
In some cases, this type of bullying may be a criminal offence. 

 
Prevention of Cyber Bullying 
A Code of Conduct is in place, periodically reviewed and communicated to help pupils protect 
themselves from being caught up in cyber bullying and to advise them on reporting any incidents. 
Pupils have the opportunity to discuss cyber bullying through curricular and pastoral activities. Pupils 
and staff are expected to comply with the school’s Digital Safeguarding Policy. 
Parents are provided with information and advice on cyber bullying. 
The school encourages safe use of ICT, emphasising, for example, the importance of password security 
and the need to log out of accounts. 
 
This policy must be read in conjunction with the following policies - 

1. Safeguarding 
2. Behaviour for Learning 

 
 
 
 
 
 
 
 
 



 

 

 

 

     

Appendix C 
 

Tiered Response to Bullying at Raffles International School  
 

1. Friendship Fallout or Isolated Incident between Pupils – Not Bullying 

Action 

Restorative Conversation - a warning from the Class Teacher or Form Tutor or School Counsellor 

(Class Charts Log – parents notified) 

 

2. Repetition of choice towards others which causes upset or distress – Potentially Bullying 

Behaviour  

Action 

Restorative Justice & Sanction (C3 Pastoral Detention) – Actioned by Year Leader (Class Charts 

Log - Parents notified) 

 

3. Continuation of choices towards others which fit the RIS definition of Bullying Behaviour 

Action 

Restorative Justice & Sanction (C4 Pastoral Detention) – Actioned by Year Leader (Class Charts 

Log - Parents notified) 

 

 

4. Persistent choices towards others which fit the RIS definition of Bullying Behaviour 

Action 

Reflection Room Sanction (Internal Isolation) and Behaviour Support Meeting actioned by Year 

Leader, tutor invited and wherever possible parents.  Actions agreed to support bully in changing 

behaviours, refer to School Counsellor for support, Acceptable Behaviour Contract signed by 

student.   

 

 

5. Continued persistent choices which fit The RIS definition of Bullying  

Action – SLT refer to Headteacher 

Sanctions – potential Suspension or Internal Isolation. SLT/ Headteacher meeting with parents 

 
 
 
 
 
 
 
 
 
 



 

 

 

 

     

 
 

Appendix D - Example Acceptable Behaviour Contract  
 

Acceptable Behaviour Contract – Tiered Response for Anti-Bullying  
 
This contract is between Raffles International School, and  
 
_________________________________________ 
 
I agree to the following in respect of my future conduct: 

 
1) I will report to staff any incidents where the conduct of others causes me to be caused harassment, 

alarm or distress in order that they are dealt with in the proper manner by school staff. 
2) I will not engage in any behaviour likely to cause harassment, alarm or distress to anyone at Raffles 

International School; this includes inciting others to act on my behalf. 
3) I will follow the instructions of staff in lessons and at social times. 
4) I recognise that my conduct at all times needs to be calm and follow the school expectations with 

language, following staff instructions and not being physical “Hands Off”. 
5) If I need to talk to someone or a “go to” space I will go to _____________________. 

 
 
 
Signed …………………………………………………….   Dated ……………………… 
           (Young person) 
 
 
Signed …………………………………………………….                Dated……………………… 
            (Parent/carer if present at meeting) 
 
 
Witnessed……………………………………………….    Dated ……………………… 
                  (School representative) 
 
 
 
 


