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6 BHSRYHWY 6\RUHV  9HU / LW 6 BHS« >

7KLY Z HHNY WBQERXWKLI KO KWKDG \R EH WH <HDU  VBHSRYHURQ RXUBN. * DUEHQ 7KH HYHQQ) NENHG RII Z M \WQAVHWKSY DQG
FRA VBHSIQ) VSRW IRBZHG VZI\W® B\ S}]D D P RYIH DQG DQ HQHUHWE GDQFH SDW & DQEBIDI KW \RUFKTIKW 812  WDAMRQDC
JDP HV DQG EHOMP H WRUHY URXQGHG Rl \WH QU KVEHDXWIX@® :  KIGH\WHUH Z HBP  YDUHG DP RXQW R VBHS \WHUH Z HUH FHUBIQD HTXDC
DPRXQN R IXQ $ KXJH WDQN \ RX VR WH WBII ZKR RUDQVHG WH HYHQADQG JHGHIRXVD GRQDIMG WHU HYHQQ) \R P DNH \KLY
H SHUHQRH VR VSHADO$ QG \R RXUIAIP H RYHULI KWDGYHQMUHY Z KR WA HG DZ D\ IURP KRP H IQGHSHQGHQ® IRUWH YHU [IAWWP H
\ RX UHD@® GG URFAN W1 R GRXEVSDUHQN Z HUH P RUH QHYRXV WDQ \WH FKIGUHQ

&RIIHH &ROYHWVDMRQ  9%4J ,GHDVB >
7KDQN\ RX \R \WH SDUHQIN Z KR IMRIGHG WH 6 HQRU/ HDGHYAKIS 7HDP IRURXUFRIIHH P RIQ) \KIV ZHHN : H FRYHUHG D Z1IGH IDQIH R
WSIEV IQFOAQ) KRZ WHWDP IQ) WH IGHD R "OFNI FDQ IQGHQFH WH ZD\ ZH DSSIRDFK @H DQG 1P SRMUQ® KRZ ZH WDVH RXU

FKOHQ : W DIX@®4 $ ZKHHQR TXHWRQZDV RII @ W WH P RQIQ) ZDV IBIG Z M \KRXI KWKOAVFXWIRQ SGIQWV R FRIIHH DQG
BGWR OXIKWU $ Z RQGHUXQZ D\ \R FRQGHAWDV D FRP P XQW

&UDWYIW 1Q 3 HUHFW- DUP RQL ™D

0V . WDQDQG OV ,\WKRAMG \WHUP XFK GYHG DQOXDOSDUHOADQG FKIG DWZ RIWKRS  Z KIFK FRQIQXHY \R JURZ. 1Q SRSXOUMW HDFK
\ HDU 3 DUHQN DQG FKIGUHQ FDP H \RIHWHUWR UHD[  FKDWDQG FUHDW EHDXWUXODWERUIN VIGH B\ MIGH ) HHGEDFN Z DV RQFH DIDIQ
RYHZ KHP 1QJ® SRMYH SDMEXOW® UHIDEQI MWKRZ IDEXBXVO V \WDQGO V . LWDQ BRNHG IO WHUP DIRKIQ) RNV

6DIH- RXUWQH V ( VFRRWMY DIHQRP RIHRQWH' ,$ &DP SXV

, ZRX@ @H \R JHQ® HAKR \H P HWDJH VKDUHG Z W \ RX HDUMHUIQ \WH Z HHN U DLEQ) P RRIVHG SHYRCDORDQVSRWGHYIEHY 7KLY
GHFIMRQ KDV EHHQ P DGH Z M VDIHW DQG Z HEEHQJ 1Q P IQG HVSHAD® MQFH 1Q WH 8 $ (- HBIPWE VFRRWAY DUH U DI IOMQGHG RQD
IRUUGHY DUHG ~ DQG DERYH ZIW RKHU XXGV IQFOGHG VXFK DV SIRMANH KHE HW DQG QR SDAHQIHY W FKIGUHQ D
GHYHBSIQI DZ DIHQHW DQG FRQIGHIAH 1Q EXV HOVILRGP HQV Z H THHONY (P SRUBQANR UHGXFH DYRIGDE®! UMNY Z KHUHYHU SRME®!
)P 0 RQED. W) HEUXDU P RRUMVHG VFRRMY DQG EINHV Z LOCR GQJHUEH SHIP WG RQ VRKRROSUHP IVHV 1 RQ P RRUMHG ELF\ FBV
DQG VFRRMY Z LOFRQIQXH \R EH Z HBRP H DQG Z H UHTXILH FKIGUHQ VR GVP RXQARQ DULYDCDQG Z HDUKHB HW VR NHHS HYHY RCH VDIH
3 ®DVH UHHUWR WH IXQBWHUVHQAD HP DIGRUP RUH GHBIY

/ IKW 3LWRKH $FURQ

<HDU KDG D Z RQGHUXOP RIIQJ VKRZ FDMQ) \WHUGDWIQ] 1Q D @HD P IQ H KIEMRQ Z KHUH SXSIO VKDUHG \WHUZ RUN Z W SUGH
FRQIGHQAH DQG QR VKR H R1 SHYXDMYH 101U ) URP H\ H FDWKIQ) EIGBRDUGY DQG FUHDWYH QLI MICDGYHW R SRIVKHG SMKHY 0 V
- RAH QRMG SDMEXQUIQMIAGQ WH VP RRKIHY , JRMICHG XS IRUF 36 GRJ \BJ'V DQG WHUH Z HUH HYHQ FDLY DA HGD GUYHQE\ 7RP
&UKIVH  WH H] KIEMRQ WKO® EURXI KWKHUXQWRQ H SUMMQI P HADIHV \R @H ,WZ DV | DQBMWIF \R VHH WHUHQKXVDVP  DQG JURZ 1Q)
FRP P XQFDURQ VN 1Q DRIRQ DQG D ELJ WDQN \ RX \R \WH SDUHQW ZKR FDP H DBQJ R VXSSRWADQG FHBEWDM Z M RXUEXGAQ]
HQUHSUHQHXWY/

$ 6 FKRROTKDAL HYHUB BHSY ~ P

$ QG WD QRADD<HDU  HQR\ HG D QDVWUH Z DO DIRXQG WH ONHV <HDU  H SBRUHG . 1G=DQD  RXUGDQFHLY DQG MIQI HY EHDX\IX@®
RSHQHG WH 6 HIRUO 81 DW ,$$% RXUZ RQGHUXCS WDELE DQG , VOP I GHSDWR HOAFHBEWDMG + DJ $O DI Z W \KH Z IGHUFRP P XQW
DQGRXU<HU JIO SD\IQ)  ZIQQQ) WRIQY DQGFROHAQ) DWKH ,QQRYHOW * L ) RREDD: W VR P XFK KDSSHQQJ
DFURW WH VFKRROIY IDILVR VDL \KDW ,$ WKO GRHVQYWBHS?  HVSHAD® OWACLIKW

. QG WHIDWBY
7RP
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5DP DEADQWP LQIVZ IQEHFRQ LLP HGRQFHZ H
KDYHFRQ WP DARQIURP WKH. +' $

+HDGRI 3UP DY "HSXW+HXG. *  <HU ' HSXW + HDG<HDU ' HSXW + HDG3 DWRUDO 3<3 &RRUGEQDVRU +HOGRI ,GFOMRQ
7RP &R@U -RAH+ DUHY 6WSKDQH7 UKHP DQ 0 DOXHMD: DAD 5 XAKIND6DFKGHY -DGD. HHU
VRRP F# ADGXEDLFRP NRAHK# GLDGXEDLFRP WHSKDQIHW GLIDGXEDLFRP P DOXH@Y # GDGXEDLARP WKFKINDV# GIDGXEDLFRP NB\ GDN# GLDGXEDLFRP
3UP DY 6FKRR IILFH 7 $ FFRXQV 6FKRRG.DWAUCQY]
SWHRHEU # GDGXEDLARP KHSGM\# GDGXEDLFRP DAFRXQWH GDGXEDLFRP KH@# NDBKRVSLIOOWV FRP
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, QMUDWRQDQ YHQLQJ . IFN 2 11 0 HHWQJ

J \VRXG @\H W EH IQYROHG ZKHKHULMY GDAQ) FRRNQI GRODWQ) RUKHSIQ) RQWH GD NRLQ XV IRUMH NIFN RII P HHMQJ 0 HHARWHU
SDUHQW IURP \ RXUFRXQW DQG WBWEOQQQ) |RUMEH HYHQAR WH \ HDU / HY FHBEUDW RXUDP D 1Q) VRKRRGFRP P XQW DQG P DNH WLV HYHQA
KO XQRUHME®! | INK  &OINW UMM

2QH 'LUKDP 6RXT ° 5DPDGDQ 3DUHQW ,QLWLDWLYH IURP 3%',$
7KDQRXRDGWKAR QW U L ERW DRR X SFO$HH R TOMHN MEUHH DM R QY KKK D QU@ S S UR DR W/ F K RZRJQL \
WR+'$ IRUYHHY H QW D\KWHF K RRX (DQ G HF H LDYAH/Q G P HDEVBX L G D Q@R GW B H HISGRX H Y H G
FRPSOEZDWWJXODNKHRE VLRI KHYHBQV X WHRXIQW H Q& B GHEOFEH Q HIQX\DWR W K\HS LRI
JLYL®DUWLF LSRR SRGRBMWALRQRVYZHHE HO LW KIHNBZ R Q G HUD YORU LW BAR PP X QLRI H N &
WU\ D QHZ DSSURDFK

‘H KRSWKKMOB®D WIKWHH D VR BH R U\ K3H V LRIY KHR X D Q BHW U PSS U H FHLYCHUR R RGI@ WM U V W
DQG VXSSRUW LQ NHHSLQJ WKH VSLULW RIALYLQJ ZLWKLQ RXU VFKRRO FRP

yWHPV E\ <HDU *URXS &RQWULEXWLRQ LV RSWLRQDO
T . <HDU ° NJ VXJDU

¥ <HDU <HDU ° NJ ULFH

¥ <HDU <HDU ° NJ TIORXU

¥ <HDU <HDU ° NJ OHQWLOYV

¥ <HDU <HDU ° J GDWHYV

¥ <HDU <HDU ° OLWUH FRRNLQJ RLO
¥ <HDU <HDU ° ER[ RI WHD EDJV

® &ROOHFWLRQ SHULRG&ROOHENIXOQU\SRLQW /DEHOOHG ER[HV LQ WKH IURQ!
$00 LWHPV VKRXOG EH LQ GDWH DQG XQRSHQHG

7TKDQN \RX WR DOO SDUHQWY ZKR FKRRVH WR WDNH SDUW DQG VXSSRUW WK
:DUP UHJDUGV
3%',$ 7THDP
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'HDU 3DUHQWYV

$VZHEXLBGLWHPRI®YWSFRPLQWHUQDWHRQE® X @& WHY K D\RNW L Q F HILRHWDKIHY F U H C
VXSS RWEQWKXVLIFDXP YHWKRQDOUHDBKLANVY HQWO ZDDK L JK O RIKXW F K RFRIDO H Q@ ®&H
D UW U JOGR\R NIIRQUZ DW BH O H E URXWLRQQIG H U BLOGIE R FIP X Q WMR\ H V2RKHJQ W H U Q D(W H R Q.M
RSHQ DW SP RQ™YUHBWXD U\

30HDVAEHORRPHP SR UWRQRVD W LRRW KWX ® SW R/ KHIY H ®RW J D Q LL\DMMERX WH F W LIR\OW H Q
WKH (YHQLQJ )ODJ 3DUDGH 6WDOOV DQG 3HUIRUPDQFHYV

$WWHQGLQJ WKH (YHQLQJ ,PSRUWDQW 5HPLQGHUYV

‘H DUH[SHFWLRQWDWXLERRW QW H U Q D(W HRQOQAO Z DH YW U H FEKKOZ HN L Q ®®WR UR X L
VXSSRUW ZLWK WKH IROORZLQJ

7UDQVSRUW 3DUNLQJ

e 3DUNLQJ ZLOO EH YHU\ OLPLWHG RQ WKH HYHQLQJ GXH WR WKH ODUJH C

e :KHUSRVVLEWWHNVURBQBRXUDPHOWNRRP H\WDRIFDVKD WHE H G XFRIQ JH VINQ & RS S ML
VPRRWKHU DUULYDO IRU HYHU\RQH

5HXVDEOH &XSV 6XVWDLQDELOLW\ 5HPLQGHU

S$VSDIRWRXBQJIJRIFRPPLWPWMRXWWD L Q ZXHZQ®W Y2D WYW D WL RO DRKGHHXSU H G XWFLHY J ¢
XVH ZDVWH ZH NLQGO\ HQFRXUDJH IDPLOLHVY WR EULQJ UHXVDEOH FXSV E
7KDQN \RX IRU KHOSLQJ XV NHHS WKH HYHQW VDIH HQMR\DEOH DQG HQYL

)ODJ 3DUDGH

JLUVWERDERXWR G® UHQ@KWRKD YO U HDIGINQ K&V K HFLKLL TRGW K)HD DIID U D GHD UWMRI U D W HR X
\RXU VXSSRUW

JIVR XK D YRIRWL J QXSS O H DBVRHQZ /U DWY O<CR XK L BIEY WWO G B WV KD U DREGIV KHHY H Q L7GH \
VLPSQMHEBRRP MW R/ KIH HD G 6l RWXHJ RXZD O N Z QUWKK HLRX Q W K KP R VWH Q WMRAIX GWIQWD ¥ &
IRU HDFK FRXQWU\ ZLOO EH VHOHFWHG WR SURXGO\ FDUU\ WKH VFKRRO 10

.l \RX KDYH VLIJQHG XS SOHDVH QRWH WKH IROORZLQJ HVVHQWLDO LQIRUF

e BWXGHQWYV PXVW EH LQ WKH 6HFRQGDU\ 3( +DOO DW SP RQ WKH GD\ R

e 30HDVH GURS \RXU FKLOG RII DQG ZDLW RXWVLGH IRU WKHP

e 'HNLQ®WSDUHQWWRRP H QWRKS( +DOMVLEL®®UHBBA[W UHPEXOD Q G UR Z GHLGN
VWXGHQWY DQG VWDIlI RUJDQLVLQJ WKH SDUDGH 7KDQN \RX LQ DGYDQF
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6VIDAY

7R VXSSRUADIH DQG WP RRW RUDQVDMRQ Z HZ I@EH DARZ 1QJ \WD@HWKS | LRP SP RQ)UGD

7KV WP 1QJ 1V IQMQURQDO DV IV L@HQVXUH WDAD@AMKGHQN DUH RIT FDP SXV EH RUH VHWKS EHILQV 3GDVH UHP HP EHUWDWINKH
VFKRROZ @OEH | X@ | XQPARQIQI GXUQI WH P RUQIQJ DQG WHUH RUH HDUTHUVHWKS Z LGQRWEH SRWE®! DQG Z RX@ FDXWH
GIMXSWRQ VR WH VFKRROGD,

) RRG WRUDJH UHP 1QGHU

e : HFDQWRHIRRG LQWH FDQMHQ DIUFRQGMRQHG GXUQJ WH GD\

e +RZHYHU SGDVH QRW WDWZ H FDQORWSLRYIGH | UGIH VSDFH

7KDON\ RX IRUKHSLQUI XV NHHS WH GD\ VDI H DQG Z HORLI DQMVHG | RUHYHUY RQH
3HURWP DQFHV
© HDWHH AWG R VHH WH SHURWP DQRHV WKLY\ HDU WDQN\ RX VR HYHU RQH LOYROHG | RUWH WP H FUHDWYW DQG SUHSDUDARQ

EHQJ SXWQ

6VIDIH 3 UDFVIAH 2 SSRUXQIW

7KHWH Z I@EH DQ RSSRUMQIW VR SLDPAYH RQ WH DRXDOMMIH RQ

e 7KXUGD W)HEXDUY IWRP DP

3HURWP DQFHV Z L@UXQ 1Q DSKDEHWFDARUGHU DQG Z H Z LOVHQG RXVIKH SUDPAFH VK HGX®1 DQG WP HV HDUD QH WZ HHN

3UP DU 3HURWP DQFHV ,P SRUMQW HDGIOHV
B6LIQ XSVIRUWH SHURWP DQRHVKDVQRZ [LQMKHG

3GDVH HQVXUH WDWE RXUP XVIE DQG EDANGLRS DILH VXEP IWMG YID WH IRLP VHOWRXWE\ $UDDGD E\ 0 RQGD\ VK ) HELXDU
P RQQ

| \RX KDYH DQ\ H WAURDCSHURWP HY/ Z H Z IOWNDOHHG WHUP XME DQG EDANGLRS E\ WLV GHDGIH DV Z HD, | \ RX KDYH DQ\
VSHALLF SHURWP DORH LHTXILHP HOW SGDVH FRQWAWP H GLLHRD VR Z H FDQ VXSSRUN RX

6HARQGDY SHURWP DQAHV Z IMEH FRRUBIODMG B\ WH WXGHQABDGHUKLS WDP

( YHQLQJ 3HURWP DQFH 2 LI DQLVDVIRQ

7KHH Z LOEH DARFDMG WP HV IRUSHURWP HY/ VR EH 1Q WH 3UP DU 6FKRROF \ P RQ WH HYHQIQJ VR WH DIH HDG\ \R JR RQ
WRIH 7KLVIQIRWP DMRQ Z I@EH FRP P XQIFDWG RQ 7KXU/GD, HYHQAQJ) RQFH Z HKDYH FRP SOMG D | X@IXQ WILRXIK

,P SRUMDQWL RV ,QWUXP HQW
3GDVH QRWM WDWOR P XVIFDAQWAKP HOW TLRP WH VFKRRGFDQ EH ERULRZ HG GXH VR GDP DIHV FDXVHG 1Q SUHYIRXV\ HDW/

7KDQN \ RX DJDIQ 1RU D@\ RXU VXSSRUN IWLY \ RXU IQYROHP HOMKDWP DNHV , QMUODARQDO( YHQLQJ VXFK D VSHADODQG
P HP RUDE®! HYHQWRURXUMMGHQW DQG IDP L@HV : HDUH VR H AWG VR Z HBRP H\ RX DQG FHBELDM VRIHWHU
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