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6 KRWOIGKWE Z HAW 7KRXIK WLV ZDV D VKRUWMU ZHHN  IWFHWIIQD Z DVQWVKRWRQ DRYIW ) URP EHDXWIXO
SHURWP DQFHV R [P P HWAYH WISV DQG [P SRUBQAMDQUMRQ H SHIHGRHY \WHUHY AMDSGIQN VR HBPARQ

$UNQ$ PURQ® <HDU DWW KH 3LEDWR $ LAV

2 XU<HDU  AMGHQW \RRN D FUDIWH WS [QR \WH Z RWG R DUNAMF H SUMWMRQ Z W \WHU YMWIR 7KH 3 IEDWR
$ YAV DATIP H 6 TXDUWH 7KLY H SHUHGFH @NHG EHDXWX@ Z W \WHUS QUR ,QTXIY KHGIQ) VWXGHQN VHH KRZ DW
FDQ EH D SRZHUXOZD. \R H SUHW IGHDV HP RIRQV DQG IGHQMV  7KH FKIGUHQ Z HH \WRXJIKWKO HIDUHG DQG
ZDDHGDZ D, Z W ERK IQVSIWDWRQ DQG D 1HZ SDIQAVSOVKHY

/ HDSIQU LW WH) XWUH® <HDU 7 IDQVIMRQV

MY KDUG \R EHOHYH RXU<HDU  \AMGHQW DUH QHDUD DWIKH HQG R WHUSUP DIV RXWQH. 7KLY Z HHN\WH. HQR HG
\WHU 6 HQRU 6 FKRROWDQUMRQ GD\V H SHIHQAQ) @H RQ WH RKHUMGH R \WH EUGIH ) IRP QHZ \XEMIFW R
QUHHONRMOHY MZ DV D Z RQGGHUXODQG H FMQ)  ZD\ R JHWD \BMM R Z KDWY DKHDG 7 KHVH RSSRUNMQWAY DUH
GV GHG \R EXICS FRQIIGHQRH DQG 1 DP LODUMY DQG RXUVRRQ\R EH <HDU V FHUBIQD GRNHG UHDG. |RUWH QH WANS

7XQHV RQ7XHVGD: ° / RZ HU6 FKRRO&KRIU

7KHH Z DV QRWD QY H\ H IQWH KRXVH , DP DEL) 0 HDW@DI IDQIRU
6 FKRRO& KRIU JDYH D VWXQQQJ SHURWP DQFH R 2/ HDQ RQ 0 H
DP D} 1Q) \R VHH MY &&$ JURZ DQG EUQ) \WURXIK VR P DQ. Gl
SDUWNR \WH GHAFDURQ DQG HQFRXUDIHP HQAR 0V 0 DKDDQGO V 6
VSDFH IRURXU RXQ) VIQIHWY/ \R KICH

/ DEXEX' R@ 1RWRUVFKRRO

3®DVH \INH QRM WDWABWMYY) 0 RQED.  / DEXEX GRT ZLOQR BQ)
KRZ PXFK & WHVH \R V EUQ] WH KDYH EHFRP H D FROVUGHDE
WP HY : H DSSUHFIDIM \ RXUVXSSRWIQ KHSIQ) \ RXUFKIGIUHQ X
GDWIQ) DQG SO\ \WDWEXI@V FRQGHAIRQ

2 YHUMH3DIH® $ 1 RMRQ) HHGEDFN

) IQD® , KDYH IQFOIGHG \® R GMWY RYHUWH SDIH Z UNWHQ 1Q UHVS
FRODERIMRQ Z W 3( 0 U + MWK DQG WH ZIGHUWDP |, KDYH F
DQG FOUW RQ VRP H UHFHQ® DVNHG TXHIRQY DQG P RMIP SRUWEQ® WHDIIWP RXUGHHS FRP P W HOMR EXI@IQ)
DQG P DIQEIQQ) VWIRQJ VFKRROFRP P XQUWY UHDMRQUKLSV

$vD2ZDV P\ GRRULV RSHQ ,I \ RX HYHUZ DQAIR FKDWRYHUFRIIHH RURKHZ WH  SGDVH GRQVWKHMIM W UHDFK



, DP ZWQJ W DGAHW UHFHQWIHHGEDAN UWIDWEQ) VZIPPIQ) SDUWFXOW WRWH WDIVHG RYHU HP DODQG WWRXIK IQRWP DO: KDWSSS
FRYHYDIRYY

) UMD |, Z DOAMR UHDWXUH \ RX \WDWWH KHDGK VDIHW DQG Z HBHQI R RXUMHGHQWV DUH RXUKL KHWSURIMAY YHBZ [V \WH P RANKS \RR CDW

JXIGDQFH DQG P HOVXUAV \WDWZ H IRBZ \R P DIQIIQ RXUBDIQ) HOYILRGP HOWO \ DIP KHMH 1V \R WDQUSDUHQ® VKDUH WH H SHRBMRQY DQG
JIXIGHIHV \WDWZ H DGKHH \R

&XUHOWB RRCB VXY DQG 6 DIHW 3 IRRFRY

o 7KH 6 HQRUB FKRROSRROKDV EHHQ WP SRUDUD FEVHG GXH \R D IIGMUP DIXQRIRQ Z KIFK FDXVHG \WH Z DMU\R EHFRP H FBXG.  WRXJK \ALD
FKHP IFD® EDDQFHG  7KH DSSHDWDQFH R WLV SRROGIG \R P IMQIRP DURQ EHQJ VSWDG DERXWDODH 6RP HMIQI WDAWKDV CRAVEHHQ
FRP P XQEDWG DQG\R P\ NQRZ BIGIH IV GRABUHVHQWY

o $VWH Z DMULY QRAXQ WURXIK \WWH VDP H P DIQMCDQFH VA VWPV 1Q VXFK FDVHV Z KHQ \WH SRRV QRAKVHG BMWRQY DUH UHBFDWG Z KHUH
SRWIEBI \R RXURKHUSRRY' 8 QB Z H H SHAWKLY \R EH D BQ) \WMUP DIMIMRQ ZH P D\ CRACRWARP P XQEDM VKRWMP BM/RQ FKDQIHV

o 3RROMP SHIDWUH LV P DIQBIQHG EHZHHQ  f&°  f& ) RUUHHHQFH SBDVH VHH EHBZ \WH JXIGDQRH ILRP 7KH 3RRO; DWWU 7 UHDW HQW
$GYMRY * IRXS 3: 7$*  IRUSRROMP SHIDWUH

* HHDOZIPPIQ) VFKRROBMWRYY  f&\R  f&

/HDQWVZIP \RXQ FKIOHQ  f&\R f&

&RP SHMYHWDIQQ) f&\R  f&

+\ARKHDS.  f&\R f&

) RUSUP DY VFKRRODI HG FKIGUHQ WH WSIEDQI XIGHTH IV

s f&W f& \RHQUXUH FRP IRWZ KIB \WODMZ Q) |RUDPYW

» 3 7$* VSHALIFD® WFRPPHQGY  f& IRUFKIGLHQV BDWD R VZ P VHWIRQY DV DQ RSWP DAEDDQRH EHE HHQ FRP IRWDQG VDIHW

o : DWUTXDDV IV FKHANHG P XQIB®!I P HV SHUGD, | DQ UDAQIV IDORXMGH' XEDLO XQFLSDOVY DSSURYHG IDQIHV. BMRQY DUH 1P P HADMD
VXVSHQGHG DQG 1L SRMEB! IHBFDMG\R RHR RXU  SRRY

o 7KH SRRY DU IX® WHIIHG IQ @H Z W XV IURP RXUUHIXOWRY ERGHV

o ,QWH SRROFKDQILQI DUHD Z H KDYH QRZ \BINHQ \WH GHAMRQ R DVWAJ Q IXOWP H P DB DQG I HP DB DWHQEDQW \R HQVXUH HQKDQRHG FEDQIHW
\KURXJ KRXVWNH VFKRROGD,  SDUFXOUD GXUQ) KLIK WDIILE SHIRGY $V ZHGR QRWEXWHO® VZIP IQ7HP  \KH BMRQY DUH DB RWIDOEDAN R
EDFN DQG VR \WH QHHG LV KL KHUIQ WY DUHD 7KLV 1V DOR SRWIE®! DV D \WDFKHULY D D\ V SUHVHQAQ WH VZ 1P P IQ) DUHD

¢ $OKRZHY DM Z HOP DIQEBIQHG DQG DYDIDE®! ERW IQUGH WH FKDQILQ) URRP V DQG RAMGH QH VR WH SRRY' 7 KHVH DUH IRUUQMQ) DQG FDQ
EH XVHG E\ \AMGHQW EH RUH DQG DIWUVZ 1P P 1QJ

0O O O O o

2 Q 6\MGHO\B DUAFISDMRQ

© H XQGHYARQG VRP H SDUHQW KDYH FKRVHQ \R NHHS \WHU FKIGUHQ IRP VZIP P Q)

UHMMUDM \KDW

o 3XETO VXJIH \KDW@HWHY DUH D AUHPWHVXOR \WH SRROZ IQCDMUDM FDXVH
ZH KDYH FRQIWP HG FDVHV VXK DV FKIENHQ SRl UHFHQ®  \WH VFKRROFRP P X
SRQMDYH Z HKDG DQ. SDAHDV R LE@HW FRQILP HG R KDYH RU IQDWG DV D UHVX

e 6ZIPPIQJ IV SDWWR RXUGHFOUHG FXUIEXGP DQG WHHRUH FRP SXORY [RU

o $EVHQRHV Z MRXVD P HAFDOQRW DUH FROVIGHUHG XQH FXVHG DQG Z IQEH IHBRMG
KRP H

o 6WGHQN ZKR DUH XQZ HODQG XQDE®! \R SDWFLSDM LQ VZIP P IQJ GXH R D P
HJ VIXDOV XQIDHFRYHHG

&RP P XQW &RP P XQIFDMRQ
, XUH SDUHQV \R XQGHYABQG WH [P STFDMRQY R XVIQJ © KDWS SS RURKHUIQRIP
DQG QXDQFHG FROM W, KDYH VHHQ IWMKDQG WH Z D\ 1QZ KIFK \WHVH :  KDWG SS
SOWRIP V FDQ HDVI® FILFXOW P IMQRUP DMRQ DQG SOFH XQQUHFHWDL WHW RQ ERW 1DP LCHV DQG BT 5 HFHQ® VSHRXOMRQ RQ:  KDWG SS BIG
R D QXP EHUR VWXGHQN EHQ) ZIWGADZQ ILRP BMRQYY ZKIEK IIMDQG IRUHP RAMBNHY NH GDUIQ) DZD\ 1URP \WWH VAMGHQW CRABMVWILRP D
VZIPP Q) SROAR YIHZ EXWDOR D UMIOHQFH P LQGVHADQG \WHUUHDMRQUKLS Z W WH VFKRRO 1 RARQD WY WRXJIK  KLIK QXP EHY R DEVHQRH
IRP VZIPPIQ] FUDWY DEGMRDOVXSHYIMRQ FKDBIQIHY GXUQ) WP HV ZKHQ +RP HIRRP  \WMDFKHY VKRX@ EH HQIDUHG 1Q SOQQQ) DG
DWHWP HOAWD MHO $V VXFK Z H DVN WDWARQFHUQY EH GIUHPWNG \R XV \KURXJ K \IH DSSURSUDWM FKDQQHY 7KLY
RYIGH SURHWRQDOSHYSHRYH FROAKPIYHD \WMKRX@ EH BHBRWMG RQ WDW
DIRQ OZ

> BUDWEQ) SIRRFRY KRZ HYHU WH HOMH \WDP  KHUH 1V XQWMG 1Q SUIRVIAQ
FKIGUHQ DQG Z H Z RX@ QHYHUVHHN R SOFH FKIGBUHQ IQ DQ IRP R KD : H

RQP HOARU\ RXUFKIGUHQ 2 XUVZIP P 1Q) SIRIWDP 1V DQ HAHQIDOSDIWR \WHU
EXWOH VNGO DQG Z DMUVDIHW IQFOAQ) @HVDYIQ) 7 KHVH WNGY DUH YMBOLQ \WH

b VRP H P RUH @ KWKHDUMG GMVRQV Z KHUH WH FDQ DSSO® \WHUZ DIMUFRQIGHQRH



) RBZIQJ RQ IRP WH DERYH MWHHP V WDWAVFXWIRQY RQ : KDWS'SS JURXSV KDYH SURP SMG D Q<P EHUR SDUHQW \R Z UMM [Q VRP H Z W
&KDW 37 GDAQ) WHZ D\ DQG VRP H Z MRXWIHI DWEQ) EDWURRP V' 7KLV IV P DIQD GFDVHG\R <HDU , D@D\ V Z HBRP H DQ RGH Z MW D FRGFH®D
R XVH WH SUAVRUEHG FKDQQH® VR WDWZ H FDQ DPW/Z L1V® DQG DYRIG WH D LM \WDWRIWMQ J URZ V \MURXJ K XQRIIELDCRKDQQHY WDWDALP HV DUH [Q
FROADGEMRQR WH 8 $( JXIGHIHV DQG OZ V UHI DUEQ) GHIDP DIRQ 7KLY GMWHULY D UHYIVHG YHWRQR RQH VHOAR <HDU DQG RQHP RQKM DUR
2 Q WV RFFDVRQ , KDYH GHAGHG \R DGAHW WY FRBPIYHD R HQUXUH HYHY RQH KDV \WH IXQ@SIEWUH , KDYH VSHQAP H LOYHWM D) \KH
FRQFHV DBQIVIGH \WH BDGHYKIS WDFKIQ) DQG | DRV \WDP V DQG Z DQMR FOUL\  SHYSHARYH DQG SIRRFRO$V IV \WH FDVH DERYH P\ DIP
KHUH 1 \R WDQUSDUHQ® VKDUH WH H SHABARQY DQG J XIGHTRHY WDVWE H DGKHUH \R

5 HIDWEQ) DQ P DAMUIQYRIIQ) SHW

o 6FKHOX®IG SHWFRQARONHDW HOW FRQIDXH \R EH FDUIHG RAVFRQIMMO® \KHVH RFFXUHYHY Z HHN LQ GFDOYHG DUHDV DQG RQFH SHUP RQK
DFIRW WH EXIQIQ)

o &OWRRP 2VSUQ) FEDQA UHFHQ® \RRN SOFH R UHGXFH FOMIUDQG HQYLLRQP HQW \KDWP D DWIDFVSHV

o : HFRQIXH W UHQRUFH Z W VXGHQW \KH [P SRUDGFH NHHSIQI D FBDQ DQG B, HQVLRGP HQW

e : HKDYHEHIXQUHP RYIQI GHHS FBDQQ) DQG WHQ FKDQILQ) WH IGRUQ) DFIRW WH VFKRRO 7KLY EHIDQIQ. *  RYHUWH 6 SUKQJ %4HDN DQG
IV VRKHGX®IG R FRQIXH LQWWH 6 XP P HU 7KLY DOR IQYRIHV D GLIHHQMVSH RN VNI WDV IOCRAHHG UVHDE) RYHUMP H

© KB, GR QRWEHDHYH MY UHDDAMFE IRUD VRKRRCEXI@IQ) HVSHAD® EHQJI D VFKRRAQ D GHVHWAIP DWW \R FRP SBAMO HIP IQDWM SHVW RXUWDP

UHP DIQV SURDAYH : KHQ VSHDNQJ Z W \KH WDFKHWY WH. Z HUH FODUWDWKH FRQFHDQV UDIVHG DUH FRQIDXRXVO UHGXAIQ) Z W WH DGGMRGDO
YULDGFH WY \H FDVH \WDWLJ KW'V FDQ KDSSHQ KRZ HYHUWH Z IGHUWDP  KDYH FRQILUP HG \KDWRXUSDVADQG FXWHQAP HDVXUHV KDYH EHHQ
HIHAYH 1Q WHGXAIQ) \WH MXHV UHSRWWG HDUHUIQ WH \ HDUZ KIEK IQFOGHG UMHDER VNG GHHS FEDQV UHP RYDOR FHWIIQ VRIWXLQVKIQTV
DQG IGFUHDVHG GHHS SHWRQURCRQWRS R RXUUHIX@UP HDVXUHV : H DOR FRQGXPWP P HADW IRBZ XSV RQDQ VI KWV BHSRWMG Z KIFK KDYH
W QUFDQ® GHFHDVHG

2 Q\WH \RSIF R \WWH SRROVRIGBW DQG FKDQIIQ) | DRIV

o , KDYH IDQERP ©® YIMWMG Z DVKURRP V DQG \RIBGW DAL HHQAP HV UHFHQ® DQG |RXQG WHUFRQAMRQ \R P HHWH, SHRRMRQY 7 KH VHYHIW R
WH FRP P HQV WHIDWEQ) K\ JIHQH DUH VIP SO® QRMRXQEHG : H KDYH HYHQ \RXUHG SDUHOW DWUDQGRP SRIQWV 1Q \WH @D\ DQG IRXQG QR
FRQFHUDV \WDWP DIRK \WH FXUWHQWZ RGEQ) VRP H SDUHQW DUH XMQJ 6 RP H P IQRUP DIQMQDGQAH Z DV QRWMG UHFHQ® DQG IV DOHDG. FRP SGMWG
1DMD® ZMK VR FKIGHQ SDWQI WURXIK WH FKDQIIQ) URRP V DQG Z DVKURRP V DWGLIHHOMP HV R \WH D\ IQFAQ) EHRWM DQG
DIVMUVFKRROKRXWY WHUH Z I@EH P RP HQW Z KHUH VDQUYDMRQ 1V QHHGHG P RUH \WDQ RIHUMP HY DOG \WH FEDAIQ) VEKHGX®! IV GV OHG \R W
DQGNHHS SDFHZ W WY HYHY P IQAOWMYV

e : W UHIDUGY VR \WH SRROD UHSRWRI RCH FDVH R KIYHV DQGGD FOVHR ,QGHJ DZD
Z HIH WRIRXIK® FKHANHG DQG \WH VKRZ HG \WDWD@FKHP IFDOBIYHY Z HUH Z MIQ VD
KDYH EHHQ P DGH DWKIV P H 0 RUHRYHUYILXVHY DUH TXIEND NABIG Z WIQ FKEKX
FRQEFWKLY IV QRWH FGMYH VR DQ SDUMFXQUDUHD

o $OANGHONZ DVKURRP V IQWH SUP DU Z HIH UM XUEIVKHG Z WIQ \WH W RU \ HD
oY

o 7HDAKHY KDYH EHHQ UHP LQGHG R FDQIRUIDAMIAV 1L \WHUH [V HYHUDQ DEGEMRQDAQ

o 6WGHQNV DIH EHQ) WP IQGHG DERVIWHUURG! \R SO\ 1Q NHHSIQ) D FBDQ HQYILR
WHVH FRP P XQDOVSDRHY DQG WY P XVWEH IOAMBIG B\ SDUHQW 1Q \WH [HNANQWEIGFH 4
GDYH \WH \RIGW [Q \WH FRQAMRQ WH  11QG WHP  1Q DQG VRP H KDYH EHHQ IRXQG \R
GMWRQIQAMBIG IURP KRP HDQGDQ VXGHQWV IRXQG VR EH GRIQJ KLY IQMQIRCD® Z I

WV [P SRUDIQAIR P H \WWDWKLY VKRZ V RXUJ HQXICH Z 168 QHW \R LQYHWM DM FRQFHW ]
FROFHOV @KW : H Z IQFRQIXH R P RQRUDGDUHDV WDIVHG \R IXWKHUHQUXUH FRQIG
VFKHGX®BIG SHWFRQIRODQG NHHS FRP P XQEDMIRQ RSHQ ,Q UHMLD , NQED DVN SDUHOA
IRXP V DQG EH P IQAXOWDWFRP P HON GIMI® VKDUHG FRXG EH VXEMPWR 8 $( G-
QRMQI Z W RXUIHHGEDFNDUH CRANRQD XQWKH EXWDOR GHDP DR DQG XQQHRHWDUD DQG QHI DIYHD Lpsm/\s HOI

$V DDV VKRXG DQ RQH Z DQAIR VSHDN IIMKDQG , DP D@ D\ V KHUH IRUWH FRP P XQW DQG Z DQAY RX \R NQRZ
FROMKPYH FROMEXURQY DUH R RXUFXGMUH 7 KDQN\ RX |RUN RXUKVADQG IRUZ RINQJ Z WK XV

EHBZ ZHH WINHQ WY ZHHN IIRP D VFKHGXBIG GHHS FBDQ R RXURIBW  IGFOd
DOR LGOMIDM \WH P RGHD KLIK® IXQRIRCDAFRQAMRQ RN RXUUHFHQMH XUEIVKP HQ



SWHRHEU # GDGXEDLARP KHSGHMN# GDGXEDLARP DAFRXQWH GDGXEDLFRP



KFHHP RQ- WKHUH Z LGDEH D FHAHEWDWRQ [CHD

DQG FKIGBUHQ FDQ J R WR | RUSKRWRV 1Q VKIH FDOWHHQ
H WHMRQ
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